KOTZIN 
CS22154RL 



r 



FIG. 



REMOTE 1 
AGENT | 










207 



203 



RECEIVER 



TO/FROM 
NETWORK 

^201 



TRANSMITTER 



205 



200 



FIG. 2 



2^ 



CONTROLLER 



221 



SIGNAL PROCESSOR 

AND MODEM 
_ X 



223 y 



PROCESSOR 
X 



227 



231 



235 



239 



243 



If 


225 


MEMORY 


J 


OPERATING SYSTEM, 
DATA AND VARIABLES 


229 


OPERATING PARAMETERS 


J 


PHONE BOOK DATA BASE 


233 


CONTROL ROUTINES 


J 


KEYPAD BUFFER 


237 


CONTROL MESSAGE DECODER 


J 


CONFIRMATION MESSAGES 


241 

J 


APPLICATIONS, ETC. 


• 
• 
• 





245 
_ j-209 

r USER n 
INTERFACE 
211 



i 



a. 



A 



213 



215 



DISPLAY 



r217 



KEY BOARD 
KEYPAD 



PTT 



219 



J 



KOTZIN 
CS22154RL 



2/3 



319 



7\ 



ENABLING REMOTE ASSISTANCE BY FOR 
EXAMPLE ACTIVATING A KEYPAD SEQUENCE 

I 



y 



301 



~^-303 



SENDING VOICED INSTRUCTIONS TO A REMOTE 
AGENT USING FOE EXAMPLE, VoIP MESSAGE 

I 

\ RECEIVING CONFIRMATION OF VoIP MESSAGES "L-305 
l _ANp_PROVID_ING INDICATION IO_A_USER (OP_J)_ J 

Jl 



RECEIVING AND DEMODULATING A CONTROL 
MESSAGE PROVIDED BY THE REMOTE AGENT 
OVER, FOR EXAMPLE, A PACKET DATA CONNECTION 



I 



■307 



i NOFIFYING USER THAT CONTROL MESSAGE HAS u-j 0 o 
' BEEN RECEIVED (OPT) ' 



I 



DECODING THE CONTROL MESSAGE TO OBTAIN 
COMMANDS, SUCH AS KEYPAD DATA 



^-311 



CONTROL 



.^313 



< COMMANDS=PREDETERMINED > 
^-^COMMANDS?(OPT)^-^ 

"|YES 

REQUEST - APPROVAL" FROM ~Us7r~(0PT) 



NO 



k-375 



NO 



APPROVAL 
OBTAINED? (OPT) 



317 



IGNORE CONTROL COMMANDS 



-, YES 
i 



300 

FIG. 3 



EXECUTE CONTROL COMMANDS THEREBY CHANGING, 
FOR EXAMPLE, AN OPERATION, PARAMETER, 
OR DATABASE BY DIALING A NUMBER, 
LOOKING UP/MODIFYING A PHONE BOOK 
ENTRY, SENDING A TEXT MESSAGE, ETC. 



-321 



KDTZIN 
CS22154RL 



3/3 



RECEIVING A CONTROL MESSAGE CORRESPONDING 
TO ONE OR MORE KEYPAD ACTIVATIONS FROM, FOR 
EXAMPLE, AN INTERNAL APPLICATION OR 

REMOTE CONTROL AGENT 



■401 



DECODING/INTERPRETING/CONVERTING THE 
CONTROL MESSAGE TO PROVIDE KEYPAD DATA 



V-403 



I 



r NOTIFYING USER VIA, FOR EXAMPLE, INDICATION "! ^ 
ON USER INTERFACE THAT CONTROL MESSAGE ^405 



RECEIVED^ (OPT). 



I 



413 



KEYPAD < - ^ 
DATA=PREDETERMINED ^ 
DATA?(OPT) 



NO 



i 



YES 



iREQUEST APPROVAL/CONFIRMATION FROM USER (OPT)^~409 
i , ' 

i 



NO 



CONFIRMATION 
OBTAINED? (OPT) 



411 



JL 



YES 



IGNORE KEYPAD DATA 



EXECUTE KEYPAD 



DATA TO CONTROL 



DEVICE ACCORDING TO THE DATA 



~j~475 



400 



FIG. 4 



